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Sustainability is a key strategic priority for Metso Outotec, including our respect for and commitment to internationally proclaimed human 
rights.

This policy describes how we treat our employees in the workplace, how we manage our supply chain and our expectations for business 
partners in terms of our human rights commitment.

This document complements Metso Outotec’s Code of Conduct and related policies, including the Supplier Code of Conduct, which 
set out the principles and standards expected from Metso Outotec employees, management, suppliers, distributors, and other business 
partners.

This policy covers all Metso Outotec companies, branches, and other entities under Metso Outotec’s management control and applies 
globally.

Where local laws require a different standard than set out in this policy, the higher standard will always apply.

1.	 Purpose and scope

2.	 Our commitment
Metso Outotec is committed to operating in a manner consistent with internationally proclaimed human rights principles, including the 
United Nations Universal Declaration of Human Rights, the United Nations Guiding Principles on Business and Human Rights, the Ten 
Principles of the United Nations Global Compact, and the International Labour Organization’s Declaration on Fundamental Principles and 
Rights at Work.

Metso Outotec respects and supports human and labor rights across its value chain, including our own operations, suppliers, agents, 
distributors, and other business partners. We strive to constantly improve our understanding of human rights issues, including Metso 
Outotec’s human rights impacts, and take steps to remediate any adverse impacts we become aware of.

3.	 Roles and responsibilities
Metso Outotec’s Executive Team is accountable for human rights at Metso Outotec.

Metso Outotec’s Compliance Committee, supported by a Human Rights Working Group, assists the Executive Team in ensuring that 
Metso Outotec has an effective human rights program in place and provides support for the organization to implement this policy 
across Metso Outotec.
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4.	 Due diligence
We identify and assess human rights impacts and aim to prevent and mitigate adverse impacts. 

4.1.	 Impact assessment in our own operations
We understand that human rights risks exist within our organization, and we, therefore, carry out human rights impact assessments to 
identify such risks.

Metso Outotec also interacts with local communities to better understand the social, cultural, environmental, and economic impacts of its 
operations.

4.2.	 Third-party due diligence and supplier screenings
We continuously develop our supplier assessment program in relation to human rights to identify and address potential risks in our 
supply chain. Human rights impacts are also considered in investment decisions related to mergers, acquisitions and divestments.

Metso Outotec screens and monitors relevant suppliers, customers and other third parties with whom Metso Outotec does business by 
using a compliance screening solution that covers international media, sanctions lists, and watch lists. Adverse findings on human rights 
are flagged to the relevant Metso Outotec business owner for appropriate actions.
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The Metso Outotec human rights program focuses on the human rights issues most directly linked to our business and operations. 

5.1.	 Health and safety
Safety is Metso Outotec’s top priority. We are committed to providing a healthy and safe working environment for our employees, 
contractors and others working with us. We emphasize our health and safety standards when interacting with third parties. 

We operate in a risky industry. If not managed correctly, these risks could impact the safety of our own workers as well as that of our 
contractors. To control safety risks, we design our solutions and processes to enable us to conduct our business in a safe and sustainable 
manner.

All workers receive health and safety training relevant to their work so that it can be performed safely. Everyone at Metso Outotec has 
the right to stop work if it is being performed in unsafe conditions, to seek support, and to only continue when it is safe.

We support customers and end-users in promoting the safe use of our equipment and solutions and provide training along with 
educational materials to help them stay safe.

5.	 Human rights areas in focus
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5.2.	 Labor rights
We treat our employees fairly and with respect. We value diversity and we recruit, develop, and promote based on merit, regardless of 
gender identity, race, religion, age, sexual orientation, disability, nationality, political opinion, union affiliation, social background, or ethnic 
origin. We take appropriate action to ensure respect for the labor rights of our employees and we require our suppliers to comply with 
similar standards with respect to their employees.

5.2.1.	 Zero tolerance for child and forced labor
Metso Outotec does not use or tolerate any form of compulsory, forced or child labor, slavery or human trafficking, unlawful employment 
terms or unlawful working conditions within its own operations, and it has zero tolerance for any such activity in its supply chain.

We prohibit any form of modern slavery in our operations and supply chains as outlined in our Supplier Code of Conduct and our 
Modern Slavery Statement.

5.2.2.	 Anti-discrimination and anti-harassment
In our Code of Conduct, Metso Outotec is committed to providing a workplace where our employees can perform their work in an 
environment of mutual respect and fairness, and where diversity and inclusion are embedded into the company culture, fostered, and 
promoted, as further outlined in Metso Outotec’s D&I (diversity & inclusion) strategy. We do not tolerate any form of physical, sexual, or 
verbal harassment, actual or threatened violence, bullying, discrimination, humiliation, or intimidation.

We expect all our employees to be inclusive and supportive. Metso Outotec is committed to equal opportunity and does not tolerate 
disrespectful or inappropriate behavior, unfair treatment, or retaliation of any kind.

We also expect all our suppliers, distributors, and other business partners to treat their employees in a fair and equal manner, as set out 
in our Supplier Code of Conduct.

5.2.3.	 Working conditions
We adhere to all applicable local laws, relevant ILO conventions and industry standards with respect to working hours, wages, benefits, 
and overtime. We ensure that our employees are paid at least the applicable statutory minimum wage, and that mandatory benefits are 
paid to our employees, including paid leave.

We hold our suppliers and distributors to similar standards, as outlined in our Supplier Code of Conduct.

5.2.4.	 Freedom of association and collective bargaining
Metso Outotec respects our employees’ right to freedom of association and the right to collective bargaining. Where trade unions are 
not permitted locally, we allow employees to gather independently and freely discuss work-related issues and raise collective concerns. 
We ensure that employees are not penalized for trade union activity. 

We require our suppliers and distributors to apply similar standards to their employees.

5.2.5.	 Community and engagement
Metso Outotec is committed to supporting local communities where we operate through local sourcing where economically and 
technically feasible, through training and recruitment of local people, and by supporting local economic development.

Metso Outotec engages with communities on human rights matters that are important to them.

5.2.6.	 Privacy
Metso Outotec is committed to safeguarding the privacy of its employees, contractors, business partners and other stakeholders, and to 
processing personal data only for legitimate business purposes in compliance with the applicable privacy laws and regulations as well as 
in line with good data processing practices.
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We report on our human rights work in Metso Outotec’s annual report. Past and present reports are available in the archive  
(mogroup.com/corporate/investors/reports-and-presentations).

Metso Outotec supports and implements human rights principles by ensuring that relevant employees and contractors are trained in 
accordance with these principles. Metso Outotec has mandatory annual Code of Conduct training for all employees, including human 
rights-related matters and principles. We are committed to raising the awareness of our business partners and other stakeholders 
regarding human rights and providing relevant training to selected third parties.

The human rights program is discussed and reviewed on a regular basis. Our Human Rights Policy is reviewed annually.

6.	 Reporting and increasing awareness

7.	 Grievance and remedy
We are committed to taking appropriate action to address situations where our activities have caused or contributed to an adverse 
human rights impact. 

If any employee, supplier, or business partner witnesses or has knowledge of incidents violating this Human Rights Policy, the Metso 
Outotec Code of Conduct, the Supplier Code of Conduct, or the law, they are encouraged to report the incident or alleged violation 
through the Metso Outotec whistleblower line (secure.ethicspoint.com/domain/media/en/gui/6788/index.html).

All reports are sent to the Metso Outotec Compliance function and treated as highly confidential. Retaliation in respect of reports made 
in good faith is strictly prohibited. Investigations are conducted as set out in our Code of Conduct.
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Metso Outotec, Töölönlahdenkatu 2, FI-00100, Helsinki, Finland.
tel. +358 20 484 100
mogroup.com

Metso Outotec is a frontrunner in sustainable technologies, end-to-end solutions 
and services for the aggregates, minerals processing and metals refining industries 
globally. By improving our customers’ energy and water efficiency, increasing 
their productivity, and reducing environmental risks with our product and 
process expertise, we are the partner for positive change.

©
 2

02
3 

M
et

so
 O

ut
ot

ec
. A

ll 
tr
ad

em
ar

ks
 a

nd
 r
eg

is
te

re
d
 t
ra

d
em

ar
ks

 a
re

 t
he

 p
ro

p
er

ty
 o

f 
th

ei
r 

re
sp

ec
tiv

e 
ow

ne
rs

. 4
84

1-
01

-2
3-

EN
-G

R
P


