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Our way of working reflects the type of company 
we want to be and how we want to be seen by 
everyone that engages with us.

We want to be a company that our clients, emplo-
yees, suppliers, shareholders, and society in gene-
ral, can trust. To achieve this, we must clearly com-
municate the principles that guide our actions to 
all our stakeholders.

This document is intended to do just that, and our 
Responsible Business Principles describe the gui-

delines we follow as a company in all that we do. 

Business partners and suppliers are an important 
part of our value chain, and we have a responsibi-
lity to make sure they adopt our Principles, or an 
equivalent set of their own, to ensure we comply 
with what we stand for.
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I. Introduction

At Telefónica we are committed to a long-term and ethical 
management that promotes fairer and more sustainable 
social and environmental development through our 
Responsible Business Principles.

We are a company that our customers, employees, su-
ppliers, shareholders and society in general can trust.  

All Telefónica employees have a responsibility to act 
with integrity, transparency and commitment in or-
der to generate a relationship of trust with all our stake-
holders.

Our integrity implies operating in accordance with 
ethical standards that are non-negotiable. 

Our transparency means that clear, truthful and ac-
cessible information about our strategy and activities is 

available to our customers, employees, suppliers, sha-
reholders and society in general, and that they can look 
any concerns or doubts they may have in this regard at 
any time.

Our commitment means delivering what we promise. 

These principles reflect the kind of company we want to 
be and enable us to build long-lasting, ethical business 
relationships with like-minded partners and associates, 
with the common goal of making our world more huma-
ne by connecting people’s lives.
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At Telefónica we require all our employees to work in an 
ethical and responsible way. For us, this means acting in 
strict compliance with the law; zero tolerance of corrup-
tion and bribery; a solid commitment to transparency, 
protection of corporate assets, no insider trading, fair 
competition and maintaining a politically neutral stan-
ce.

Respect for the law

At Telefónica we ensure that our activities are carried 
out in accordance with the applicable national and in-
ternational legislation in force at any time. In addition, 
our employees must be familiar with and comply with 
the internal regulations of Telefónica Germany Group, 
which develop the principles of this code. This commit-
ment to legality is particularly relevant when it comes to 
the rejection of corruption.

Honesty 

We are committed to zero tolerance of corruption, bri-
bery and fraud. We avoid any actions that could be in-
terpreted as dishonest, and we guard against conflicts 
of interest and, in general, situations that generate un-
due advantages for the Company. We require that all 
employees act with personal integrity, and always hold 
the interests of the Company above personal interests.

This means that:

- Bribery of any kind is strictly prohibited: we do not 
allow promises or offers of gains or perks of any kind 
to individuals in order to influence decisions of any 
kind (including governmental, administrative or judi-
cial) or to obtain improper advantage for the Com-
pany. We also prohibit the acceptance of any gains 
or perks that may result in a breach of the obliga-
tions and duties of Company employees.

- Not offering or accepting gifts, invitations, or other 
incentives that could reward or influence a business 
decision either directly or indirectly.

- We have tools in place to prevent potential conflicts 
of interest to ensure the professionalism and impar-
tiality of our employees as they carry out their roles.

Market transparency

We provide all relevant information immediately and in-
discriminately.

We are aware of the importance to all our stakeholders 
of sharing truthful, complete, timely and clear informa-
tion in the reports that we submit to the relevant securi-
ties market supervisory bodies, as well as in other public 
communications from the Company.

We refrain from using privileged information for our own 
benefit or for the benefit of third parties, protecting con-
fidentiality and ensuring the controls and processes le-
gally required by the supervisory bodies of the securities 
markets in all related actions.

Taxation 

We are committed to acting with honesty, transparency 
and respect for the law while managing our tax matters 
and are committed to our obligation to correctly pay the 
legally required taxes in all the countries where we ope-
rate, thereby contributing to their social and economic 
progress. In addition, we ensure transparency and full 
local and global information, to make it easier to unders-
tand the Company’s tax aspects.

“We do not use corporate structures, nor are we present 
in any of the jurisdictions included in the legally applica-
ble list of tax havens, with the objective or concealing or 
reducing the transparency of our activities vis a vis the 
tax authorities or any other stakeholder”.

Business assets

We maintain and conserve our physical, financial, and 
intellectual assets and make proper and efficient use of 
them.

Fair competition

We believe in free markets and fair competition. We are 
therefore committed to take decisions responsibly and 
respectfully, to comply with competition protection re-
gulations and avoid any practices or conduct that may 
in any way restrict or distort free competition.

II. Our Business Principles

1. Ethical and responsible management
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Political neutrality

At Telefónica we remain politically neutral. Under no cir-
cumstances do we take a direct or indirect position in 
favour of, or in opposition to, any political party.

We do not make donations to political parties, nor to 
public or private organisations linked to political parties. 

Our fundamental corporate governance principles are 
contained within our internal regulations, specifically in 
the Articles of Association, bylaws of the Management 
Board and Supervisory Board and in certain related Po-
licies. 

With regard to the principles that guide our corporate 
governance, we highlight the following:

a. the maximisation of the Company’s value in the 
interest of the shareholders;

b. the essential role played by the Supervisory Board 
in overseeing the management board of the Com-

This does not hinder us complying with the current le-
gislation, from making our points of view known regar-
ding issues that may affect the Company’s management 
or sustainability through lobbying activities. We provide 
transparent information on our lobbying activities and 
relationships, as appropriate, by means of the different 
records kept for this purpose.

pany; and,

c. the transparency of information in the relations-
hips with our stakeholders, including among others, 
our employees, shareholders, investors and custo-
mers.

Likewise, at Telefónica Germany we have also designed 
a specific and precise organisational structure to ad-
dress our strategic objectives with maximum guaran-
tees. These objectives are geared towards a long-term 
sustainable company model. 

This is achieved by:

2. Corporate governance and internal control
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Continuous improvement of corporate gover-
nance

At Telefónica we are firmly committed to continuously 
improving our corporate governance framework, in-
creasing, strengthening, and consolidating best prac-
tices in this area.

In this regard, we constantly analyse and review our 
corporate governance structures and the degree of 
compliance with the main existing recommendations 
on good governance, in accordance with the highest 
standards and guided by international best practices. 

Likewise, the Company at all times considers possible 
short and medium-term improvement initiatives, see-
king at all times a governance formula that best de-
fends the interests of the shareholders and the creation 
of value.

Protection of shareholders’ interests

We have mechanisms and tools in place which pro-
tect our shareholders and guarantee them access to 
financial, non-financial and strategic information, giving 
them fair access to information and decision-making. 

We have an investor relations area for institutional in-
vestors and financial analysts, as well as a Shareholders’ 
Office for private shareholders integrated there, which 
protects the interests of all shareholders and investors 
through continuous, direct contact with them via virtual 
or face-to-face meetings. 

In addition, we make all updated information on the 

Company available to everyone via our website: our sha-
re performance, financial information registered with 
supervisory bodies, conference and forum presenta-
tions, Insider Information and Other Relevant Informa-
tion, financial calendars and contact details, among 
other items.

Internal control and risk management

We have laid down appropriate controls to evaluate and 
manage all relevant risks for Telefónica. Internal con-
trol is integrated in the daily activity of our Company, 
in all areas and within each scope of action, ensuring 
the achievement of operational objectives with accu-
rate information and in strict compliance with the law, 
as well as assessing risks, defining insurance structures 
for possible contingencies, and supervising these acti-
vities.

Our risk management process uses the Company’s stra-
tegy and objectives as the basis for identifying the main 
risks. It is supervised by the Internal Audit area, which 
is an independent area of the Company’s management 
responsible for ratifying, through timely evidence, that 
our internal control and risk management structures are 
working properly. 

The Internal Audit department receives full cooperation 
from all internal departments in the Company, who are 
responsible for identifying and implementing risk ma-
nagement plans whenever a situation so requires. The-
se plans respond to risks by anticipating or mitigating 
them. Regulatory compliance activities, carried out by 
the area in charge, complement this system of controls.
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We respect and actively promote internationally re-
cognised human and labour rights, including, among 
others, the United Nations Universal Declaration of 
Human Rights, as well as the principles related to the 
rights recognised by the International Labour Organi-
sation (ILO) and the eight Fundamental Conventions 
which implement them. In accordance with the United 
Nations Guiding Principles on Business and Human Ri-
ghts, we perform ongoing due diligence (with the su-
pport of external experts and in close consultation with 
our stakeholders) to identify, prevent, mitigate and re-
mediate potential human rights impacts of our activities 
and those of our suppliers, partners and customers.

Human rights relevant to us include, among others, 
freedom of speech, privacy and data security.

Freedom of Speech

We are committed to the fundamental right of freedom 
of speech. As part of a multinational telecommunica-
tions company operating in regulated markets, under 
exceptional circumstances established by law, our legal 
compliance may require us to respond to requests from 
the competent authorities for certain information on our 
customers’ communications or block contents. In these 
situations, we undertake to follow internal procedures 
to ensure compliance with the applicable legislation 
while, at the same time, protecting the fundamental 
rights of the individuals concerned. We issue specific 
publications on a regular basis regarding our activity in 
this area, as a sign of our commitment to transparency.

Privacy and Security

At Telefónica we attach particular importance to the ri-
ghts and freedoms related to the confidentiality of com-
munications and the privacy of personal data, as well as 
the security of the information that passes through our 
networks. To this effect, we facilitate robust and reliable 
connectivity and offer value-added products and ser-
vices to safeguard our customers’ privacy and protect 
their personal data. 

Respect for data privacy is fundamental to our business 
and a primary concern when designing our products 
and services. We are committed to complying with the 
regulations on data protection and privacy in the mar-
kets in which we operate. In any case, we give our custo-
mers the possibility to know what personal data we co-
llect, how and for what purpose we use it, as well as the 
option to control its use. In this regard, our local Privacy 
Centres are particularly relevant.

Our security commitment is to anticipate, prevent and 
respond to threats related to our information systems, 
ensuring a standardised minimum level in accordance 
with the needs of each business. We implement the ne-
cessary security measures to protect people and their 
property: the confidentiality, integrity and availability of 
the information we manage.
In the case that security is compromised, we act swiftly 
and responsibly to solve the problem.

3. Respect for and promotion of Human Rights and Digital  
    Rights
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Protecting the environment is essential to sustainable 
development, and as companies we have a responsibi-
lity to contribute to its conservation. 

At Telefónica we work to minimise our negative impact 
on the environment while maximising the positive im-
pact of digitalisation, helping companies in other sec-
tors to reduce their own impact and collaborating with 
business partners, suppliers and other stakeholders 
with whom we share common goals.

We make specific commitments on the most relevant 
aspects of our operation, such as energy consumption, 
greenhouse gas emissions and the use and recycling of 
electrical and electronic equipment.
In this way we promote decarbonisation and circularity 
in the Company, through renewable energies, energy 
efficiency, eco-design and the reuse of equipment.

Environmental management

We have environmental management systems in place 
to ensure compliance with environmental legislation 
and helping us to improve resource management and 
minimise our impact on biodiversity.

Furthermore, we incorporate environmental standards 
into our purchasing processes, thereby engaging our 
suppliers in the reduction of the environmental foo-
tprint of our entire value chain.

To honour our commitments, we encourage our emplo-
yees, partners and suppliers to adopt environmentally 

responsible behaviours and raise awareness among our 
end customers of our progress in this field.

Energy and climate change

We are well aware of the urgent need to reduce CO2 
emissions, which is why we have bolstered our targets to 
help limit the global temperature increase to 1.5ºC and 
reach zero net emissions.

To this end, our main levers are our Energy Efficiency 
and Renewable Energy Plans, as well as the Energy Ma-
nagement Systems.

In addition, we assess the risks arising from climate 
change and seize the opportunities of a decarbonising 
economy, where digitalisation and our Eco Smart servi-
ces have a very important role to play.

Circular Economy

We embrace the principles of the Circular Economy 
both internally and externally with our suppliers and 
customers.

Redesign, reduce, reuse and recycle are the basis for 
minimising the waste of resources and improving our 
efficiency in their use. The eco-design of our products 
and the reuse and recycling of electrical and electronic 
equipment are fundamental for us to move towards be-
coming a zero-waste company.

4. Our commitment to the environment
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We also foster sustainability by design to avoid potential 
risks, minimise possible negative externalities and pro-
mote a positive social and environmental impact of our 
products and services. If we detect a safety risk in this 
regard, we report the situation and take appropriate ac-
tions to remove it.

We make a special effort to promote the responsible 
use of technology to contribute to the positive impact 
of the Internet and digital tools in all areas of our lives.

Artificial Intelligence

At Telefónica, we are firmly committed to ethics in Artifi-
cial Intelligence, and we believe that it should be:

- Fair, i.e., not resulting in discriminatory outcomes 
based on skin colour, ethnicity, nationality, religion, 
gender, age, sexual orientation and gender identity, 
or disability. 
 
- Transparent and clear, we are explicit about the 

type of data used, whether personal or not, and what 
we use it for.

- Focused on people, so it is at the service of socie-
ty and only generates real benefits. In no case can 
it have a negative impact on human rights or the 
achievement of the UN Sustainable Development 
Goals.

- Respectful of the “Privacy and Security by Design” 
rights of the personal data used.

Eliminating obstacles

We want to ensure that people with disabilities can ac-
cess the benefits of technology, building a more acces-
sible world. Therefore, we are committed to incorpora-
ting accessibility criteria in our products and services 
from the design stage, while improving the accessibility 
of all our facilities and customer service and information 
channels.

5. Innovation, development and responsible use of  
    technology

We monitor and guarantee compliance with safety and 
quality standards in the design, manufacture, distribution 
and maintenance of our products and services, as well as 
those we distribute.
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We promote freedom of speech, pluralism, diversity, 
as well as freedom of opinion, and we are committed 
to truthful information, education, awareness, and in-
clusion. As a company dedicated not only to facilitating 
communication, but also to generating cultural, spor-
ting, advertising, and entertainment, etc., content that 
could impact and influence society, we take ownership 
of promoting responsible, ethical and quality commu-
nication. We apply ethical and editorial standards to all 
our advertising messages and/or sponsorships prior to 
broadcasting to ensure that they:

- Do not take advantage of the good faith of the con-
sumer.

- Do not infringe upon people’s dignity.

- Do not include messages or images promoting 
alcohol consumption, smoking, drug-taking, eating 
disorders or terrorism.

- Do not incite hatred, violence or discrimination 
based on racial, ethnic, national, religious, gender 
or sexual orientation; we promote the use of neutral 
and non-sexist language.

Our customers not only demand quality products and 
services, they also expect us to act transparently and 
honestly. Our priority at all times is to deliver on this 
commitment, in order to establish a relationship of trust 
and mutual benefit.  

The customer is and must be the guiding principle in 
everything we do, and we therefore strive to unders-
tand and anticipate their needs and opinions, measu-
ring their degree of satisfaction with our products and 
services. We must always adhere to the standards of 
trust that constitute Telefónica’s Customer Promise: 
a firm commitment to act with transparency, simplicity, 
and integrity. We must only ever offer what we are sure 
we can fulfil.

By reporting with clarity and acting with consistency 
and coherence, we earn our customers’ trust. We in-
clude truthful, clear, useful, and accurate information 
when marketing our products and services and ensure 

- Do not encourage illegal behaviour or behaviour 
that harms the environment.

- Do not take advantage of minors’ naivety.

Use of social networks

The use of social media (any digital communication 
channel that allows the creation, sharing or publication 
of content) by employees must comply with internal gui-
delines.

that they meet all required and advertised specifica-
tions.

We provide customers with the necessary information 
to understand the scope of the product or service and 
the costs associated with it, as well as detailed informa-
tion on invoicing and charging.

We offer our customers different channels so that they 
can contact us to request information or express their 
dissatisfaction with our products or services whenever 
this occurs.

We act quickly and diligently to resolve any accredited 
request.

6. Responsible communication

7. Our commitment to our customers
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For this reason, we are committed not only to respec-
ting our employees’ labour rights and protecting their 
health and safety, but also to maximising their potential. 
To achieve this, we promote continuous learning of the 
skills that are most in demand in the market to always 
ensure the professional development of our employees. 

We are implementing new ways of working and foste-
ring a culture and work environment that allows for the 
reconciliation of work and individual lifestyles. We also 
promote diversity and inclusion in our teams. Equal 
opportunities are a key concern for us in all business 
processes, and so we are committed to reducing the 
gender pay gap.

Career development

We support our employees’ career development, en-
hancing their skills, ensuring their employability, and im-
proving their future prospects in the workplace. To this 
end, we provide employees with the necessary tools to 
ensure continuous training, in particular by enhancing 
their digital skills. Our internal selection, hiring, training 
and promotion processes are based on clear criteria of 
integrity, equality, ability, skill, and professional merit.

We seek to ensure equal opportunities throughout all 
the stages of a workers’ lifecycle, ratifying our com-
mitment to diversity and equality in the selection and 
recruitment, promotions, talent management, remu-
neration and training processes implemented by the 
Company

We promote an open culture of dialogue and feedback 
to give employees the opportunity to learn how their 
contribution to achieving the company’s goals is valued 
and to advance their career and individual performan-
ce through regular development dialogues with their 
managers. We also encourage our employees to give 
feedback themselves, e.g. through regular employee 
surveys.

Compensation

We undertake to ensure that our compensation is fair 
and appropriate to the labour markets in which we ope-
rate and, to guarantee the above, we use indicators that 
measure our employees’ compensation against the wi-
der market. In addition, our remuneration policies are 
based exclusively on merit and ability in relation to the 
job requirements, which is why we are committed to 
reducing and eliminating the gender pay gap. Comple-
mentary to this, we offer benefits that can be chosen by 
our employees, respecting their individuality and stage 
of life.

Labour rights

We guarantee that all employees have their labour ri-
ghts respected, and we do not tolerate under any cir-
cumstances forced labour, threats, coercion, abuse, 
discrimination, violence or intimidation, or child labour 
in our work environment.

We respect the right of our employees to belong to the 
trade union of their choice and we will not tolerate any 
retaliation or hostile action towards employees who take 
part in trade union activities.

Diversity and inclusion

At Telefónica, we are firmly committed to the principles 
of equality and non-discrimination. We believe in the 
importance of working with diverse and inclusive teams, 
to attract and retain talent, get the best out of our em-
ployees, empathise with our customers, drive innovation 
and be more productive. That is why we promote equal 
opportunities, we encourage having a diverse team and 
we work to ensure an organisational culture of equity, 
plurality and inclusion, in which the unique skills, abi-
lities and ways of thinking of our employees help us to 
make the best decisions. 

In view of the above, we categorically oppose any con-
duct or practice associated with prejudice based on, in-
ter alia, nationality, ethnic origin, skin colour, marital sta-
tus, family responsibility, religion, age, disability, social 
status, political opinion, health, gender, sexuality, sexual 

8. Our commitment to our employees

At Telefónica we believe the motivation of our teams and 
professionals is essential. Their enthusiasm and commitment 
to the Company’s purpose and values is key to achieving 
the Company’s objectives.
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orientation, gender identity and expression.

Safety, health, and well-being

At Telefónica, we understand safety, health and we-
ll-being at work as a concept that encompasses a sta-
te of complete physical, mental and social well-being. 
Therefore, we implement initiatives that create a safe 
working environment that enables our employees to 
work and grow in a sustainable and healthy way at all 
levels of the organisation, which has a positive impact 
on the health and motivation of our employees, as well 
as on other stakeholders and their environment. 

We have the necessary procedures in place to prevent 
workplace accidents, injuries and illnesses associated 
with our regular business activity through strict com-
pliance with our regulatory environments, training, and 
preventive labour risk management.

We encourage all employees to take care of their phy-
sical and mental health, as well as the health of those 
around them.

Work/life balance

We are committed to work/life balance as a key factor in 
attracting, retaining and developing talent. That is why 
we are working on more flexible working time models 
that increase the commitment, satisfaction and produc-
tivity of our teams.

In this context, we ensure that the “right to disconnect” 
for our employees is always preserved.

New ways of working

We foster the implementation of more agile and trans-
versal ways of working, which allow us to focus on our 
customers’ needs, prioritise the delivery of value by be-
ing more efficient and innovative, and provide teams 
with greater autonomy and speed in decision-making. 

In addition, we are developing hybrid work models that 
enable a better work/life balance while increasing pro-
ductivity by optimising the use of technology.
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As a telecommunications and value-added technology 
services company, we want to meet our responsibility 
to contribute to the social, technological and economic 
progress of Germany, investing in telecommunications 
infrastructures, generating employment and develo-
ping services that improve access to technology and 
people’s quality of life. Therefore, we see the achieve-
ment of the United Nations Sustainable Development 
Goals (SDGs) as a privilege and opportunity to leave no 
one behind, a goal aligned with our objective.

At Telefónica, we believe that our contribution to socie-

Sustainability in the supply chain is a key issue in the 
telecommunications sector, where companies increa-
singly share parts of the value chain with their suppliers 
and contractors.

We promote sustainability to broaden the positive im-
pact on society and the planet of the products and ser-
vices we offer to our customers, as they are always the 
result of a mutually beneficial relationship with our bu-
siness partners and suppliers. Our relationships balan-
ced and built on trust, and generate a joint commitment 
to quality, innovation and end-customer satisfaction.

We are committed to acting with rigour, objectivity, 
transparency and professionalism in relation to our bu-
siness partners and suppliers.

ty must go beyond the value generated by our commer-
cial activity, and we are working to integrate our Sustai-
nability Strategy and Responsible Business Plan into the 
heart of the Company so that they can serve as a fra-
mework for monitoring, evaluating and communicating 
our contribution and impact on society and the planet.

Likewise, we collaborate with civic, community-based, 
not-for-profit organisations and public initiatives focu-
sed on eradicating social issues in local communities 
where we operate, by offering our skills and technology.

For that purpose, we use a global purchasing system 
that promotes competition and guarantees transparen-
cy and equal opportunities for all our current or potential 
partners and suppliers.

In order to meet our commitment to responsibility throu-
ghout our value chain, we require our business part-
ners and suppliers to comply with Telefónica Germany 
Group’s minimum criteria for responsible business. 

It is important that those employees that carry out pur-
chases or acquisitions for the Company take individual 
responsibility for working with responsible suppliers and 
partners, and that they carry out reasonable controls 
to ensure, beyond the quality of the service provided 
or product delivered, that they always act responsibly 
towards their stakeholders.

9. Our commitment to the society

10. Responsible management of the supply chain
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These principles apply to all companies of the Telefóni-
ca Germany Group.

They are also directed at our suppliers and business 
partners, with the goal of ensuring their compliance 
throughout the value chain by means of the approval 
thereof or their equivalent.

All employees, customers, suppliers, shareholders, part-
ners and any other stakeholders have an anonymous 
and secure communication channel allowing them to 
communicate their concerns, requests, suggestions, 
queries or complaints in relation to compliance with 
these principles.
 
We attach particular importance to ensuring the inde-
pendence of this Whistleblowing Channel. Telefónica 
Germany has therefore appointed an external lawyer 
as ombudsperson. The lawyer’s duty of confidentiality 
ensures that the identity of the whistleblower is not dis-
closed.

We follow up on messages received through this chan-

nel conscientiously and respectfully. We are committed 
to responding within a reasonable time and taking ac-
tion if necessary.

We train our employees with further mandatory online 
courses, which we also complement with in-person tra-
ining on these principles to enhance their understan-
ding of them. We always emphasise the importance to 
put these principles in practice.

In the event of a deliberate violation of these principles 
by employees, we reserve the right to take permissible 
legal action in accordance with applicable criminal and/
or labour law provisions.

III. Scope of coverage

IV. Compliance with the Principles for  
      Responsible Business

To ensure compliance with these principles in the 
Telefónica-Germany Group, all employees have access to 
mandatory training. This enables all employees to be familiar 
with the contents of the Responsible Business Principles 
and to act accordingly.

https://www.telefonica.de/kontakt/ombudsmann.html
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V. How to put these Principles into practice

If you are ever unsure of how to act, ask yourself the following:

If you are still not sure, ask for advice. There are many situations that are not 
directly covered by our principles, but you can get help by consulting us:

Is my action coherent with our principles?

Is it legal?

Is it ethical?

Does it foster a relationship of trust with my custo-
mer, my partner or my colleague?

Would it create a problem for the Company were it to 
appear in the press?

What would the people I most respect do in this 
situation?

RULES & GUIDELINES: 

Our Rules Portal provides more in-
formation to help you learn more 
about our policies, rules and work 
instructions related to these prin-
ciples. In addition, the Complian-
ce and Corporate Responsibility 
& Sustainabilitiy departments are 
always available to help you in-
terpret the Responsible Business 
Principles.

BUSINESS PARTNERS: 

Suppliers, business partners or 
other interested parties can also 
contact us through our Ombuds-
person. We will consider any re-
quest in strict confidence and res-
pond within a reasonable time.

EMPLOYEES: 

If you are an employee, contact 
your supervisor, the Compliance 
Team or the Ombudsperson. The-
re you can ask questions, seek ad-
vice or raise issues related to the 
Principles confidentially and anon-
ymously if you wish.

Access here Access here Access here

https://telefonicacorp.sharepoint.com/sites/Regelportal.TMENQ/SitePages/Regelportal.aspx
https://www.telefonica.de/kontakt/ombudsmann.html
https://www.telefonica.de/kontakt/ombudsmann.html
https://www.telefonica.de/kontakt/ombudsmann.html
https://telefonicacorp.sharepoint.com/sites/Regelportal.TMENQ/SitePages/Regelportal.aspx
https://newintranet.de.telefonica/compliance/confidential-helpline.html
https://www.telefonica.de/kontakt/ombudsmann.html
https://www.telefonica.de/kontakt/ombudsmann.html
https://www.telefonica.de/kontakt/ombudsmann.html



